
About V-Excel’s Webinars 
 

V-Excel webinars are live audio and PowerPoint presentations that allow registrants to participate in training 

via their personal computer and/or telephone. Webinars begin at 3:00 pm IST and each webinar is typically 

60 minutes in length (unless noted otherwise).  

Registration 
Visit V-Excel’s website and click on a webinar to register. Webinar registration closes 24 hours prior to the 

event. Registrants will receive an email immediately after registering for a webinar which will have the 

purchase confirmation with payment details 

Joining the Webinar 
Prior to the webinar, an email will be sent to all registrants with a unique join button to access the training. 

Clicking on the link in the email invitation will connect the registrant directly to the website, where you will 

view/listen to the webinar. 

For optimal viewing, access the webinar using a computer with a high-speed internet connection and audio 

speakers. There is no software to be installed and the preferred and recommended browser of choice is 

Google Chrome. 

Webinar Terms and Conditions 

1. Intellectual Property 
Unless otherwise indicated, V-Excel Educational Trust owns copyright for the content presented in 

the webinar. Some of the copyright for the content on this website may be owned by individual 

presenters and is included on our website under an agreement. Webinar events and recordings are 

to be viewed by the registrant only; the content must under no circumstances be recorded or 

reproduced. 

A recording of the webinar presentation will be available, for one week, after the webinar event to 

registered participants and is for personal/non-commercial use only. The content must not be 

modified or republished in any way without the prior consent of the presenter. 

2. Learning Outcomes 
V-Excel Educational Trust is not liable for the detailed content of any webinars, quality of 

presentation or if learning outcomes did not entirely meet expectations. 

3. Links from the Webinar 
Webinars may contain links to other websites over which V-Excel Educational Trust has no control. V-

Excel Educational Trust makes no representations about the accuracy of information contained on 

those websites. We are not liable for the content on those websites. 
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4. Registrations 
By registering for a webinar, consent is given for application details to be provided to V-Excel to set 

up the webinar. You can view V-Excel policies on their website here. 

5. Cancellation 
Registration for a webinar event may be cancelled up to 24 hours prior to the event. If for any 

reason, the presentation is required to be cancelled by V-Excel Educational Trust, a notification email 

will be sent as soon as possible. 

All webinar substitutions or cancellations must be made to V-Excel (webinar@v-excel.org) no later 

than 24 hours in advance of the webinar event start time. If your cancellation is received by V-Excel 

at least 24 hours in advance of the start of the webinar event and payment has been received, V-

Excel will credit the appropriate amount toward another webinar of your choice. The credit must be 

used within 60 days from the date of the original webinar. 

No webinar credit will be given if cancellation is not received by V-Excel at least 24 hours prior to the 

start of the webinar. V-Excel maintains a no-refund policy on all webinar and webinar subscription 

purchases. V-Excel understands that extenuating circumstances do arise. These situations will be 

reviewed on a case-by-case basis by V-Excel staff. 

V-Excel reserves the right to cancel or change the topic of any webinar. In the rare event that V-Excel 

should find it necessary to cancel or change the topic of a webinar, you will receive notification prior 

to the start of the webinar. V-Excel will not be liable for or assume any obligations to any persons 

who have not registered with V-Excel, or otherwise received confirmation of their webinar 

registration V-Excel is not responsible for any travel or telecommunication costs incurred for webinar 

attendance. 

6. Technical Failures 
If there is a technical failure at the attendee's home or workplace which prevents access to the live 

webinar, the attendee will not be given a refund. It is the responsibility of the attendee to confirm 

system requirements and test their computers prior to the start of the webinar. If a technical failure 

is the fault of V-Excel’s service provider and the webinar is canceled, V-Excel will credit the 

appropriate amount toward another webinar of your choice. The credit must be used within 60 days 

from the date of the original webinar. 

7. Webinar Materials 
The webinar presenter may provide reference materials for your use during or after the webinar. 

These may include (but are not limited to) the following: a workbook, a copy of the webinar slides, 

sample documents, templates or other material for use during the webinar. 

All webinar-related materials remain copyright of the V-Excel Educational Trust. They must not be 

distributed to any third party at any time or in any form without written permission from V-Excel 

Educational Trust. 
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8. Obtaining a Completion Certificate 
Certificates of attendance will only be issued to individuals who register in their own name and who 

remain in attendance for the full duration of the live webinar. Please be aware that attendance 

cannot be verified for individuals who exit and re-join the live webinar. Every effort will be made to 

provide certificates in a timely manner to individuals who meet eligibility requirements. Please email 

requests for Certificates of Attendance to webinar@v-excel.org. 


